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TOPOTOM I'OCTh!

OT uMeHHU BCeX COTPYIHUKOB M OT ce0sl IMYHO MPUBETCTBYIO Bac B otene «Mwutennym [lanopama
XoTesncy, OTHOM U3 caMbIX Oonbinux otened Kaszanu. brnaromapum Bac 3a BeIOOp Hamiero otens.
Haneemcs, Bam y Hac monpasurcs. Jlyig Hac Oonbliast paocTh €XeIHEBHO MPUHUMATh Bac B HaIIEM
OTeJIe C TETIOM U TOCTENPUUMCTBOM. MBI CTpEeMUMCS CO3JaTh HAWTy4llIke yCiaoBUs A Bamiero
koM(popTHOro npedriBanus. KoMaHaa oTens NpuiokuT Bce yCuius, 4To0bl Bel uyBcTBOBa)IN ceOs
xenmanHbiMu [ocTsamu. Hageemcs, uro «Muimnenuym [lanopama Xorenc» craner Bammm «1omom
BIIQJIH OT JJoMay. MbI OyzieM pajibl, €CIIA U B CIICAYIOIIUNA cBoM npuess B Kazanb, Bl BeIOepeTe Hall
orenb. JKemaem BaM Bcero Hamydinero, yBe3uTe ¢ co00i TOIBKO MPUSTHBIE BrieuarieHus o Kazanu.
«Munnennym [Tanopama Xotenc»!

C yBaxxeHHEM U Hamydumu noxkenanusmu, Komanna Orens «Mwuienunym [lanopama Xoremncy.
3a0poHHpPOBATHL HOMEP U y3HATH O CTICIMATBHBIX aKIUAX BBl Bcerma MoxkeTe Ha HAllleM caiiTe
www.mp-hotelskazan/com, a taxxe 1o ten.: +7 843 524 74 00

[Ipucoenunsiitech K HaM B COLUAJIBHBIX CETSIX!

DEAR GUEST!
1t is our great pleasure, on behalf of the entire team and myself personally, to welcome you to
Millennium Panorama Hotels, one of Kazan's finest and largest hotels. We are truly grateful for your
choice to stay with us. We sincerely hope that your time here will be filled with comfort and delight.
Every day, it is our honor to greet our Guests with warmth, care, and genuine hospitality. Our
dedicated team strives to create an atmosphere where you feel not only comfortable, but truly at
home. May Millennium Panorama Hotels become your “home away from home” in Kazan. We will
be delighted to welcome you back on your future visits to our city. Until then, we wish you only the
very best — may you take with you the most wonderful impressions of Kazan.
With warm regards and best wishes,
The Team of Millennium Panorama Hotels
Stay connected with us on social media. “Millennium Panorama Hotels”. You can always book
accommodation and check out our current promotions, on our website www.mp-hotelskazan/com and
also by phoning: +7 843 524 74 00
Join us in social networks!
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ITPABHUJIA ITIPEJOCTABJIEHUSA TOCTHUHHUYHbBIX YCJIYT

st pasmemienns B Otene ['ocTio HEOOXOAMMO MPEABSIBUTH JOKYMEHT, YIOCTOBEPSIOIINI €r0
JIMYHOCTB, U ITOJIHOCTBIO OIUIATUTh BECh IepUo poxkuBanus. [Ipu 3acenenun JlenaprameHT
IIpYEMa U Pa3MeIleHus BbliaeT «Perncrpannonnyro kapty 1'ocTsa», HOATBEPKIAOIYIO 3aKIF0UEHUE
JloroBopa Ha OKa3aHHE YCIYT.

«PerucrpannonHas kapra [octs» conepxur:

» ®amunuto, MM I'octs

* CBeicHUsI O IPEA0CTaBIsIEMOM HOMEPE

* CpoKH IPOXKUBAHMUSL.

B nensax GezomacHoCTH BXOJ B HOMEPHOI (poHA oTens ocymecTBisiercs: Tobko 1o «Kimouay I'octsy.
[Tpurnamennsie [ocTem auia MoryT HaxoauThesi B HoMepHOM (one otens ¢ 08:00 go 23:00.
[Tpe6siBanme nmpurnameHHbIX Juil ¢ 23:00 no 08:00 pa3pemniaercst TOIBKO MIPHU UX PETUCTPALMH B
OT€JI€ B yCTAaHOBJIEHHOM IOPSIIKE.

Oou1ee koaMuecTBO MpoXKUBaroIux [ocTeil B HoMepe He TOHKHO MPEBBIIIATh KOTMYECTBO MECT B
HOMEpE, UCKIIIOUEHHUE COCTABIISIET IPOXKUBAHKUE JETEU 110 6 JIET.

[Tonmnas Bepcus «lIpaBuir mpenocTaBIeHus TOCTUHUYHBIX YCIIyT» HaxXOAUTCsA B JlemapraMeHTe
npueMa u pa3MerieHus u 3aeck: www.mp-hotelskazan/com/hotel/rules

ACCOMMODATION RULES

Guests are required to present a passport and make full payment for their stay upon arrival.
Upon check-in, the Reception Desk provides the « Guest Registration Cardy, confirming the
conclusion of the Service Agreement.

«Guest Registration Cardy contains the following information.

* The Guest s name

* Room information

* The duration of stay
For security purposes, access hotel rooms is permitted by « Guest Key» only.

Visitors invited by guests are allowed in the hotel between 8 a.m - 11 p.m. Guests ' visitors may stay
between 11 p.m. - 8§ a.m. only upon proper registration with the hotel.

The number of guests accommodated in a room must not exceed the room's capacity, with the
exception of children under 6 years of age.

The full version of the «Accommodation Rulesy is available at the Reception Desk and by link:
www.mp-hotelskazan/com/hotel/rules



http://www.mp-hotelskazan/com
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NHO®OPMAILIUA Ob OTEJIE
HOTEL INFORMATION

PexxuM paboThI 0TeINs — KPYIIOCY TOUHBIN
Hotel operating hours — 24 hours

Bpewms 3ae3na -15:00
Check in - 3 p.m.
Bpewms Beie3na -12:00
Check out-12 noon

Pannwmii 3ae31 1 mo3qHUI BeIe3/] [ 0CTS BOBMOXKHBI ITPU HAJTMYUH CBOOOTHBIX HOMEPOB
Early check in and late check out are subject to room availability

Ecnu Bel X0THTE YTOUHUTH BO3MOKHOCTD MPOJICHHS TTPOKUBAHHS, TIOXKATYHCTA, TPEAYITPEIUTE
Cnyx0y npuéma u pazmernierus 10 10:00 gater Beie3a, MO3BOHUB 10 BHYTpeHHEMY Tenedony «101-
104» s 4 3Be3xn, «106-109» ns 5 3Be3.

I[To Bompocam rapaHTHPOBAHHOTO IMO3HETO BBIE3/Ia, HEOOXOMUMO 3a0JIaroBpeEMEHHO 00paTUTHCS Ha
PECETIIH OTeNs, a IO HeTapaHTHPOBAHHOMY - B JIEHb BBIE3/IA.

If you would like to check the possibility of extending your stay, please notify the Reception by 10
a.m. on your departure date «101-104» for 4 stars, «106-109» for 5 stars

For guaranteed late check out, please contact the Hotel Reception in advance, for non-guaranteed
late check out you may inquire on the day of departure.

JloBonum 10 Bamiero cBefaeHus, 4To KypeHUE 3alpelieH0 BO BCEX HOMEPaX OTENs U Ha BCEU
Tepputopun!

Please be informed that smoking is prohibited in all rooms and areas of the hotel!

ITo Bcem nHTepecyomum Bac Bonpocam 3BoHUTE Ha BHYyTpeHHuU# Tei. «101-104» ms 4 3Be3n,
«106-109» nya 5 3Be3n.

For further information please dial the number « 101-104» for 4 stars, «106-109» for 5 stars



YBOPKA HOMEPOB

Yo6opka HoMepoB nipousBoauTes ¢ 9:00 mo 18:00. Eciiu Ber xoTnTe M3MeHHTH BpeMs yoopku Barero
HOMEDA, MOXKAITYHCTa, TO3BOHUTE HaM 110 BHyTpeHHeMY Tenedony «101-104» mns 4 3Be3n, «106-
109y» mna 5 3Be3n.

Bedepnsist moarotoBka Homepa i rocteit orens S5 38e3x ¢ 18:00-21:00

HOUSEKEEPING

Your room will be cleaned daily between 9 a.m. - 6 p.m. and, if there is a specific time you require the
room to be cleaned, please contact the Information Desk, dial « hotel number «101-104» for 4 stars,
«106-109» for 5 starsy (internal, hotel number)

The turn-down service from 6 pm-9 pm.

BATAXK

CrieninanbpHO IS TOCTEH C TSHKEIBIME YeMOJJaHaMHK Y Hac €CTh yCIlyTa - mojHoca 6araxa. Eciu Bam
HY>KHa TIOMOIIIb B IEPEMEIIEHUH Oaraxa, moxayicTra, 00paTuTech K KOHChEPKY HUITH
aZIMUHHUCTparopy Ha croiike Pecenn. Eciin Bam HyxHO ocTaBuTh Ha Bpems Bamr 6arax B oTerne,
pEeKOMEeHAyeM BOCIONb30BaThesa KaMepamu XxpaHeHus, KOTOpbIe HaXoaATcs Ha 1 aTaxke cTriiobara B
30He pecenH 4 u 5 3Be37. Kameps! XpaHeHus 1O0CTyIHBI 1715 TocTei 24/7.

[Tonpo6uee Bl MokeTe y3HATh 110 BHYTpeHHUM TeiL.: «101-104» mst 4 3Be3n, «106-109%» nmst 5
3BE3I.

LUGGAGE

For guests with heavy luggage, we offer a luggage assistance service. If you need help moving your
bags do not hesitate to contact the Concierge or Reception. For temporary luggage storage, we
recommend using the Luggage storage facilities located on the 1-st floor near the reception area.
For more information, please contact Reception: dial «101-104» for 4 stars, «106-109» for 5 stars
(internal, hotel numbers)

3ABBITBIE BELIIA

O 3a0BITHIX WJIM IOTEPSHHBIX Belax Brl Mmoxkere y3Hath B Cimyx0e npreMa 1 pa3MeneHust OTes..
Jlnunoe umyniectBo l'ocrelt, XxpansaTcs B otene He O6onee 6 mecsueB. Buyrpennue ten.: «101-104»
s 4 3Be3n, «106-109» ms 5 3Be3.

LOST & FOUND

You can get more information about your lost items at the Reception Desk on the first floor of the
hotel. Personal belongings that were lost or forgotten at Millennium Panorama Hotels are kept for
no longer than 6 months. Please dial «101-104» for 4 stars, «106-109» for 5 stars (internal, hotel
numbers)



UHANBUJIYAJIbHBIA CEN®
NunuBuayansabie [ocTeBBIC Ceiidbl 17151 XpaHEHHsI IICHHOCTEH PacIioNOXKEeHBI B K&KIOM HOMEPE.

HNucTpyknus:

1. OCHOBHbIE 3NIEMEHTbI YNPABNIEHHA

_:_~| o closeoo # s |
Toopancce # (B )
Prc. 1.1 ¢

1 - Knaguarypa 3amka; 4 - MoBOPOTHAR PYKOATKE;
2 - [ucnne; 5 — KOHT2KTbI PE3EDEHOMD NHTAHMA.
3 - 3arnywKa 3BaPHAHOTD 3AMKE,

1. 3akpbiTHe ceiipa HOBBIM MOJIB30BATEIEM:

e Ortkpoiite ceiid
e HaxxMuTe KONKy BHYTpH ceiida

_I\D-_ﬂ
e

Puc.d.1

e Bgenure 1udpoBoi kox oT 4 10 6 CUMBOJIOB

[#] [1] [2] [3] [4] [3] [6] [#]

e 3akpoiite ceid
e [loBepuute pyuky ceiida, Ha qucriee nossutcs Closed

2. OrtkpsiTHE celida
e Haxwmure Ha knaBuarype [#] [PIN1] [#]
e Ecnu HaOpaHHBIN KO BEPHBIH, TO 3aMOK OTKPOETCS, Ha JAUCIUIEE 3aTOPUTCS HAAMHUCH

«OPEN» 1 B TeueHHE MATH CEKYH]I MO)KHO OTKPBITh JIBEPh, TOBEPHYB PYKOSTKY (4) 110
YacOBOM CTpEJIKE.



ITocJie TpeThbeii MOAPAI MONBITKH OTKPBITH 3aMOK HEBEPHBIM KO0M, CJIeAYIOLIas
BO3MOKHOCTH BBO/Ia K012 Oy/leT 3a0/10KMPOBaHAa HA S MUHYT. BJIOKHpOBaHHOE COCTOSIHME
oroOpaxaer HaANuUCh Ha aucmJee (2) «BLOC».

3. 3axpbIiTHe ceiipa MOBTOPHO:
e Beeaute [PIN2] [#]

3akpoiTe IBEPh U MOBEPHUTE PYKOSITKY 3aMKa IMPOTUB YaCOBOM CTPEJIKK 10 yrnopa. Ha nucmiiee
nosasurcs Hagmuchk «CLOSED».

Ecnu B Tedenue 5 cekyH Mocie BBOAA KOJla MEXaHU3M IIPUBOJIA 3allMPAIOIINX pUreliei ceiida He
MPUBEJCH B JCHCTBUE, 3aMOK OCTAHETCS OTKPBITBIM, KOJI HE COXPAHUTCS U IPOLIEAYPY 3aKPBITHS
He00X0IMMO HauaTh 3aHOBO.

SAFE DEPOSIT BOX FOR INDIVIDUAL USE
Safe boxes for storing your personal valuables are available for Guests use in each room.

Manual:

1. OCHOBHBIE INEMENTBI YNPABNEHUA

To openscae # >4} |

Prc. 1.1

1 - Knaeuarypa 3amxa; 4 - MNoBOPOTHAA PYKOATKE;
2 - [Qucnned; 5 — KOHTaKTH PESEPBHOIO NHTAHKA.
3 - 3arMywiKa 22pNRAHOTD 3aMKa,

1. Closing the safe with a new user:
* Open the safe
* Press the button inside the safe

[

Puc.4.1

]



* Enter a 4 to 6 digit code
[#]1 [11 [2] [3] [4] [5] [6] [#]

* Close the safe
* Turn the handle of the safe; "Closed" will appear on the display

2. Opening the safe:
* Press [#] [PIN1] [#]

If the entered code is correct, the lock will open, and "OPEN" will light up on the display. Within
five seconds, you can open the door by turning the handle (4) clockwise.

After three consecutive incorrect attempts to open with a wrong code, the next attempt will be
blocked for 5 minutes. The blocked state is indicated by "BLOC" on the display.

3. Re-closing the safe:

* Enter [PIN2] [#]

* Close the door and turn the lock handle counterclockwise to the stop. "CLOSED" will appear on
the display.

If, within 5 seconds after entering the code, the locking mechanism is not engaged, the lock will
remain open, and the code will not be saved. You will need to start the closing procedure again.



HAIIPSI>)KEHUE DJIEKTPOCETHU 220B
POWER OUTLETS. The voltage for all power outlets is 220V.

ITAKKA OJAEX/bI
B xakom HOMepe OTelst UMEeTCs YTIOT U TIaAMIbHAs JOCKA IS TIIKKH OJICHKIBI.

IRONING
Every room is equipped with flat irons and ironing boards.

®EH
B kaxxnoM HOMepe oTenst uMeeTcst PeH IS CYIIKH BOJIOC.

HAIR-DRYER
Every room is equipped with Hair-dryer.

IIUTBEBASA BOJA
B kaxx1oM HOMepe KOMILIMMEHTapPHO MPEIOCTaBIAIOTCA OyThIJIOUKHU C MUTHEBON BOJOM

DRINKING WATER
The hotel supplies bottled drinking water in each room free of charge.
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IIVTIATHBIE JOITIOJIHUTEJIBHBIE YCJIYI'

OBCIIY KUBAHUE HOMEPOB

Brl MoxeTe 3aka3aTh ey U HanUTKU B HoMep. OOcIyKuBaHne HOMEPOB KpyriocyTouHoe. Jlis

3aka3a Habepute HoMep 306 BHyTpeHHero TenedoHa

Ha3Banmne rp/mopr| Llena
Jdomamnuii xj1e0 u Bbineuka / Homemade bread and pastries

"Dumoumak" ¢ roBIAMHON U KapTodernem

[Echpochmak (Triangle formed national pastry pie) with potatoes and meat

beef 100 rp | 200 pyO®.

"Onem" ¢ UBIIEHKOM U KapTodenem

Elish (national pastry pie) with chicken and potatoes 120 rp | 250 py®.

X1e6/bynouku

bread and buns 100 rp | 100 py®.

Xoaoansle 3akycku / Cold appetizers
AccopTtu ce30HHBIX GPYKTOB / Seasonal fruits platter 500 rp | 1500 py®.
CeipHoe miato / Cheese platter 410 rp | 1700 py6.
Canarel / Salades

Uluctes canara ¢ pocTOM(pOM U 3eJIeHBIM MacjIoM

Mixed salad leaves with roast beef and herbal oil. 170 rp | 900 pyO®.

CBexHii canar ¢ KypuHOU TPYIKOH, CHIpOM (eTa U CIeTbIMU TOMaTaMH

Fresh salad with chicken breast, feta cheese, and ripe tomatoes 170 rp | 900 pyO®.
Cynbl / Soups

Tarapckuii TpaIUIIMOHHBIN OyJIBOH C IOMAITHEH JIANIIeH U IBITIJICHKOM

Traditional Tatar broth with homemade noodles and chicken 220 rp | 400 py6.

[ToBomkckwmit [lymtom ¢ kapTodeneM u oBomaMu

Volga-style Shulyum with potatoes and vegetables. 200 rp | 600 py®.

T'opsiune 0mrona / Hot dishes

KypuHas rpyzka rpuib ¢ COyCOM M3 IIMMUHATA U PU30TTO U3 OO

Grilled chicken breast with spinach sauce and spelt risotto 250 p | 750 pyo.

Kamckuii cynak ¢ coycoMm rajianjie3 U OBOILIHBIM paTaTyeM

Kama pike- perch with hollandaise sauce and vegetable ratatouille 250 rp | 1200 py6.
IHactel / Pasta

Detyunnu ¢ nococeM / Fettuccine with salmon 200 rp | 1100 py®.

DetyunHu ¢ TOBIANHOM / Fettuccine with beef 200 rp | 1100 py®.
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I'apuupsl / Side dishes

Kaptodens Gppu/mo-nepesercku / French fries/country style potatoes 150 rp | 300 pyO®.
OBomu rpuiib ¢ coycom necto / Grilled vegetables with pesto sauce 200 rp | 450 py6.
Coycsbl / Sauces
Octpas cansca /Spicy Salsa 50rp | 100 pyO®.
Cripasiii / Chees Sauce 50rp | 80 pyo.
Keruyn /Ketchup 50rp | 80 py®.
Heceptsl /Desserts

"AMETUCT" ¢ YEpHOU CMOPOINHOMN

"Amethyst" with black currant 70p | 450 pyo.
"Onan" ¢ mokoaazom

"Opal" with chocolate 100 rp | 450 pyO®.

Be3ankoronbHbie HANUTKY /Soft drinks
ABtopckue yau/ Author's teas
MmOupHBIit / Ginger tea 590 pyO®.
S1610k0-KitokBa / Apple-Cranberry tea 590 py®.
Oo6nenuxa-Ipyma / Sea Buckthorn-Pear tea 590 pyO®.
Mappoxkanckuii / Moroccan tea 590 py®.
Tpassinoii / Herbal tea 590 py®.
[[TumoBHMK OpycHUKa / Rosehip lingonberry tea 590 pyO®.
[{utpycossiit Mukc / Citrus mix tea 590 pyO®.
CmoponuHa ¢ mstolt / Currants with mint tea 590 py0.
Be3zankoronbubie kokTeiu / Non-alcoholic cocktails
Astro tea 540 pyO®.
South vibe 540 pyO®.
MsitHOE Oesymue / Peppermint Madness 540 py0.
Celimx pomanc / Sage Romance 540 pyo0.
Mo.Jiounsblie koxkreitm / Milkshakes
Kitaccnueckuii Mmosounsiii kokteins / Classic milkshake 590 pyO®.
Mosounblit KokTeins Manuna-®@ucramka / Raspberry-Pistachio Milkshake 590 py®.
Mosounblit kKokrenns Caukepce / Snickers Milkshake 590 py®.
Kuaaccnueckue yau / Classic teas

Cenua / Sencha 540 pyO®.
IAccam / Assam 540 pyo0.
Yabper; / Thyme 540 py®.
Pomarka / Chamomile 540 pyO®.
[Tysp / Pu'er 540 pyO®.
PKacmun / Jasmine 540 pyo0.
Mosnounstit ynmyn / Milk Oolong 540 py®.
Harneiii gpykr / Cheeky fruit 540 pyO®.
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3aBTpak, NpeaocTaBjisieMblil B HOMep

Breakfast provided to the room

HasBanue/Name rp/mopit
gr/portion

3aBTpak B HOMep 00JIbIIOH
Breakfast (big portion) in the room
CBexue 0BOIIM (TOMATHI, OTYpeL, Ieper O0NrapcKuid, 3eJIeHb) 120 rp/gr
Fresh vegetables (tomatoes, cucmber, sweet pepper herbs)
Canar B accoptumente / Assorted salad 100 rp/gr
Horypr mutheBoii B accoprumente / Drinking yoghurt 150 mur/ml
brunel unm ceipaukn 2mrt. / Pancakes or cheesecakes 2 pcs. 100 rp/gr
SAwunnia u3 aByX suil (1a3yHbs, ckpemoOin) / Fried eggs from two 100 rp/gr
eggs (fried, scrambled)
Cwmerana wu crymierka / Sour cream or condensed milk 30 rp/gr
Konbacku 2mT. / Sausages 2 pcs. 50 rp/gr
Toctel 2mT. / Toasts 2 pcs. 60 rp/gr
Jlxem min cmuBodHOE Maciio / Jam or butter 30 rp/gr
Kpyacan unu Tarapckas Beimeuka 2mrt. / Croissant or Tatar pastries 2 | 100 rp/gr
pcs.
bynouku B accoptumente 2mr. / Buns 2 pcs. 60 rp/gr
Cok B accopTuMeHTe (s10J10K0, aneascuH, aHaHac) / Juice (apple, 200 m/ml
orange, pineapple)
Jlumonaz B accopTumenTe (KiyOHHUKa-O0aHaH, MaHTO-MapaKys, 200 m/ml
SIOJIOKO-KHBH )
Lomonade (strawberry-banana, mango-passion fruit, apple-kiwi)
Kode B accoptumenTe (aMepuKkaHo, Kamy4ynHO, JIATTE) 200 mu/ml
Coffee (Americano, cappuccino, latte)
Yaii (Accam, ceHua, yabpel, mysp, )KaCMHUH, yIyH) 200 mr/ml
Tea (Assam, sencha, thyme, pu-erh, jasmine, oolong)
Kaxkao 200 mu/ml
Cocoa
Morsko 100 m/ml
Milk
Bona 500 mur/ml
Bottled water
CBeXEeBBDKATHIN COK (aMeabCHH, TPEUrpyT)
Freshly squeezed juice (orange, grapefruit)

Croumocts: | 2 200 pyoO.
3aBTpak B HOMep MaJbIi
Breakfast (small portion) in the room
Toctsl 2mT. / Toasts 2 pcs. 60 rp/gr
Kpyacan wim Tatapckas Beimeuka 2mt. / Croissant or Tatar pastries 2 | 100 rp/gr
pcs.
brunb! wm ceipankuy 2mr. / Pancakes or cheesecakes 2 pcs. 100 rp/gr
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Cwmetana wm crymieska / Sour cream or condensed milk 30 rp/gr

JlxeM munm cnuBoYHOE Maciio / Jam or butter 30 rp/gr

Horypr mutheBoii B accoprumente / Drinking yoghurt 150 mur/ml

Cok B accopTuMeHTe (s10J10K0, aneascuH, aHaHac) / Juice (apple, 200 m/ml

orange, pineapple)

Kode B accoptumente (amepukaHo, kamyunHo, jarre) / Coffee 200 m/ml

(Americano, cappuccino, latte)

Boma / Bottled water 500 mur/ml

Moroxko / Milk 100 ma/ml
Croumocts: | 1 400 pyoO.

TAKCU/TPAHCO®EP/IIBETBI/OPTAHU3ALIUA OCOBEHHOI'O COBbITUSA
Br1 MokeTe 3akazarh Takcu 1Mo BHyTpeHHEMY Tenedony Homepy: «105»

OUTHEC-IIEHTP U CIIA 30HA

OoOpamaem Bame BHMMaHue OacceilH J0CTyINeH 1Jis aeteii ¢ 14 et

K Bamum ycimyram coBpeMeHHbBIN (DUTHEC-TIICHTP, B KOTOPOM €CTh BC€ HE00X0IMMOE, YTOOBI
MIPOBECTH BPEMS C TIOJIB30M 17151 310poBbs. bombimoii 6accetin 25x10 M, rmyounoit 120x180 cm ¢
aKBa-TepMaIbHOM 30HOM 001IeH Tomanbo 682 M? X 10 M2, TpeHaKepHBIH 3a1, Tomaabo 110 M?,
¢dunckas cayna (90-100C) u typenkuit xammam (45C), mKaKky3u

(tmy6una 90 cm).

Bopna B Gacceifne ounniaercs KOMOMHUPOBAHHBIM METOIOM:

MexaHnyeckasi OUMCTKa OacceifHa -3To (puiIbTpanus 4epe3 neperuBHbIe Keao0a

[ToMrMO MEXaHUYECKON OYMCTKH KOMOMHUPOBAHHBIN METO]] OYUCTKH: XJIOPHPOBAHHE C
MCIONIE30BAaHUEM YIIBTPA()HUOIETOBOTO U3TYUCHHS

Temmneparypa BOIBIL:

Bacceitn: 26-29 rpanycos

Jlxakysu: 32-35 rpagycoB

[Ipennaraem ans Bac o3mopoBUTeNbHBIE MacCaKU B 6 KOMPOPTaOETHHBIX MPOCTOPHBIX MACCAKHBIX
KaOMHeTax C IMOI0rpeBaeMoi KyIIETKOH. YCIyri Maccaska IIaTHBIE.

Yacel paboTsl MaccakHbIX kabuHeToB ¢ 9:00 mo 21:00.

Yacel pabotsl putHec-ieHTpa ¢ 7:00 mo 23:00

Jlist 6onee moapoOHOI nHpOpMaIuu HabepuTe BHYTpeHHUN HOMeED: «200»

Ilena Ha Maccaxu

FITNESS CENTER & SPA

Please be advised swimming pool is available for children from 14 years old

We offer a contemporary fitness center with all the amenities required for a beneficial and health-
oriented experience. It includes a large swimming pool with dimensions of

25 by 10 meters, with depths between 120 and 180 cm, along with an Aqua Therapy Zone covering a
total area of 682 m? by 10 m?. Additionally, there is a GYM of 110 m?a Finnish sauna (90-100°C), a
Turkish hammam (45°C), a Jacuzzi with a depth of 90 centimeters.

The pool is cleaned mechanically through filtration via overflow gutters. Additionally, a combined
treatment method is employed, using both chlorination and ultraviolet (UV) purification, ensuring
the highest water quality for our guests.

Water temperature:

Swimming pool: 26-29 degrees
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Jacuzzi: 32-35 degrees
We offer six spacious, comfortable massage rooms equipped with heated tables for wellness
massages.
Massage service is extra charge.
The massage rooms opening time: 9:00 am - 9:00 pm.
The fitness center operating time: 7:00 am - 11:00 pm.
For more detailed information, please dial: "200”
Massage prices list

ADDITIONAL PAID SERVICES

ROOM SERVICE
You can order food and drinks directly to your room and this is a 24/7 service: For room service, dial
«3006» (internal, hotel numbers)

TAXI /TRANSFER/FLOWERS/ARRANGING SPECIAL EVENT
You can book a taxi. dial «105» (internal numbers)

IMPAUEUHAS

JIiist cTHpKY / TIakeHrst/ XUMYUCTKH Barmmx Betel 3anoHuTe, moxanyicra, KBUTAaHIIHIO-3aKa3,
ITOMECTHUTE BEIIY B MAKET U HAXXMUTE Ha TIaHEIH BO3JI€ BXOHOM JABEPH 3HAUOK «Bemankay. Hamr
00CTyKMBAIOITUH TIEPCOHAN 3a0€peT BEIIH, a 3aTeM

JOCTaBHUT UX 00paTHO B HOMep. Ha OnmaHke ykakuTe jkeraeMoe BpeMsl BBITTOIHEHUs 3aka3a. EcTh
TaKXe YCIYTU SKCIPECC-CTUPKU U MEJIKOTO PEMOHTA 0K IbI.

*O0paraem Baiie BHEMaHKe, YTO 33 HKCIPECC YCIYTH B3bIMaeTcs 1mitoc 50% 0T CTOMMOCTH YCIIyTH
J171st oriepaTUBHOCTH BBITIOJIHEHUSI 3aKa3a MO3BOHUTE 110 BHYTPEHHEMY HOMEPY:

«101-104» ngns 4 3Be3n, «106-109» miis 5 3Be3n

LAUNDRY

For laundry/ironing/dry cleaning services, please fill in the order form, place you items in the bag
and press the sign “Hanger” on the touch-panel outside the room. Our service staff will pick up your
items and bring them back to your room. Please indicate your preferred time on the form. We also
provide «expressy laundry and light garment repairs.

For faster order processing, please dial «101-104» for 4 stars, «106-109» for 5 stars» (internal,
hotel number)

*Please note that express laundry service is an additional 50% of the service charge.

IIpeiickypanT men Ha ycayru Xumunctku/Ilpadyednoit
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HaumenoBanmue /Article KouaunyecTBo Hroro pyo. /
Total rub.
IIpaveunas/Laundry Service
Py6arka, 6my3ka / Shirt, blouse 1 mr. 700 py6.
®dyTtbonka, moiso, o/ T-shirt, Polo, top 1 . 550 py®.
CnoprtusHnbiii kocTiom/ Tracksuit 1 . 1 100 py®.
JlxuHCH /Jeans 1 . 650 pyO®.
[opTsr / Shorts 1 . 550 py®.
Hounas copouka, mmkama / Nightwear, pajama 1 . 200 py6.
[Tapa HOCKOB / Pair of Socks 1 . 150 py6.
Xumumncrtka / Dry Cleaning
[MameTo / Coat 1 mr. 1 500/1800
pyo.
KypTtka, myxoBuk / Overcoat 1 . 1 500/1800
pyo.
Beuepnee maree / Evening Dress 1 . 2 000 py®.
[Tnatee / Dress, delicate fabrics 1 . 1 600 py®.
Koctrom / Suit 1 . 1 800 py®.
Bproku / Trousers 1 . 750 py®.
[Mumxak / Jacket 1 . 800 pyO®.
KOo6ka / Skirt 1 . 650 pyO®.
[ITenxoBas 6my3a / Silk Blouse delicate fabrics 1 mT. 750 py®.
Jlxemnep, mysnosep / Sweater, pullover 1 . 650 pyO®.
I'na:xenune/Ironing
[TnaTtwee / Dress 1 . 600/700 py6.
Koctiom /Suit 1 . 1 100 py®.
Bproku / Trousers 1 . 550 py®.
Mumxak / Jacket 1 . 550 py®.
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FOo6ka / Skirt 1 . 550 py®.
[enxoBas 6my3a/Silk Blouse 1 . 550 py®.
Py6amka/Shirt 1 mT. 500 py®.
Jlxemmnep,mynoBep/Sweater 1 . 500 py®.
dyTt60oKa,mon0,Ton/Polo 1 mT. 350 py®.

MEPOIIPUATUA/KOHPEPEHIIMU U BAHKETbI

Bonwmoit Kondepeni-zan «Candup» ot 150 10 420 mocagouHbIX MECT, UMEIOITUI JOTIOJTHUTEIIBHOE
o0opymoBaHue /Il MpoBeAeHUs KOH(GEPEeHITUH, Tuormanpio 434 m2.

Kondepeni-zan «O6cuanan» miomaasio 247,34 M2, KOTOpPbIi uMeeT | ITyMOU30IUPYIOTY IO
MEPEropOAKY, KOTOpasi MO3BOJISIET Pa3ACIUTh 3aJ HA 2 YaCTH.

IleperoBopnas komHara «l1lepn» miomanpio 18 M2 Taxxke nmpenHa3Ha4eHa 1)1 IPOBEACHUS
MEPOIPHUITUI

Buyrpennue ten: 120, ropoackoit Homep: +7843 524 74 07

CONFERENCES, FUNCTIONS AND ENTERTAINMENT FACILITIES

The large conference hall "Sapphire"” accommodates from 150 to 420 seats and is equipped with
additional conference equipment. Its area is 434 m?.

The "Obsidian" conference hall has an area of 247.34 m? and features one soundproof partition,
allowing the hall to be divided into two parts.

The "Sherl" meeting room, with an area of 18 m? is also intended for hosting events.

Internal: 120, city number: +7 843 524 74 07
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PECTOPAHBDI * BAPbBI * PA3BJIEYEHU S
RESTAURANTS ¢ BARS « ENTERTAINMENT VENUES

Xoture yrocTuTh Bammx 1enoBsix NapTHEPOB, OTMETUTh BaXKHOE COOBITHE, MITH K€ MPOCTO MPUATHO
OTIOXHYTb — BBl HEMPEMEHHO OLICHUTE Haule paayiue u rocrenpuuMctso. K BammMm ycimyram
pa3sHooOpa3Hast KyXHs, Il HaJl CO3AaHueM OJII0/] U3 CaMbIX Kaue€CTBEHHBIX IPOYKTOB pabOTaoOT
JTyudiive nosapa. Bece pectopansl ¢ mpekpacHbIM BuAoM Ha pexy Kazanka, Kpemib u Ha Llentp
Cembu «Yara» co CTHIBHBIMUA HHTEPhepaMH, 0€3yKOPU3HEHHOM CEPBUPOBKOM 1
KBaJM(UIUPOBAHHBIM JIPY>KEITIOOHBIM IEPCOHAIIOM.

If you would like to experience great food and excellent service or wish to celebrate an important
event, or if you are just in the mood for a fun night out, then we welcome you to attend one of our
numerous restaurants, one of which is sure to cater to whatever mood you are in. Our restaurants
offer a wide variety of diverse cuisine, with exquisite dishes from around the world using only the
best ingredients. All restaurants combine modern interiors with breath -taking view and with five-
star service from our friendly staff.

PECTOPAH «Arar»

BTopoii aTax ctunobara, mpeaHasHadeH I 3aBTpaKa MBeICKUi cToi oTens Mumiennym [Tanopama
Xoteinc 4 3Be3npl. Paccuutad Ha 212 mocago4HbIX MECT.

Yace pabotsr: ¢ 7:00 1o 11:00

Pecropan orens, rie momaercs 3aBTpaKk «IIBEACKUAN CTOM», O00TaTCTBO U pa3HO00pazre KOTOPOTo
YIIOBJIETBOPUT BKYC HCTUHHBIX TYPMaHOB, BEJIb 3/1eCh npezacTaBiaeHo 10 200 pa3HbIX OO,
CoOcTBeHHas CBEKaMIIas BEIIICUKA.

3aBtpak ¢ 7:00 mo 10:30

PECTOPAH «OHukc»

IlepBbIif 3Tak cTunobara, mpeaHa3HaYeH I 3aBTpaKa MBeACKUi cton otenst Hoyon Muiennym
ITanopama Xorenc 5 3Be3nbl. Pecropan paccuntan Ha 182 mocagouHbIX MecTa.

Yacer pabots: ¢ 7:00 1o 11:00

PecTopan otesnsi, rie mopaeTcst 3aBTpaK «IIBEICKUI CTO», 00raTcTBO U pasHOOOpa3ne KOTOPOro
YIOBJIETBOPUT BKYC MCTUHHBIX TYPMaHOB, Beb 371eCh npeacTanieHo 10 200 pa3HbIX Omrof.
CoOcTBeHHas CBEXaMIIIast BBINEUKA.

3asrpak ¢ 7:00 mo 10:30

PECTOPAH «Mopuon»

Pecropan «Mopuon», Ha 250 1mocamouHbIX MECT, MpeIHA3HAYECH I 00CITY)KHBAaHUS TOCTEH 110 MEHIO
A na Kapr.

PacrnionoskeH Ha mepBOM U BTOPOM 3Ta)kax CTHi00ara.

Yacsr pabotsr: ¢ 12:00 mo 24:00

BHyTpeHHuU# Ten.: /// 200
ropojckoit ten.: + /// 88435247404
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AGATE RESTAURANT

The second floor of the stylobate is designated for the hotel’s breakfast buffet at Millennium
Panorama Hotels 4 stars. Restaurant accommodates up to 212 guests.

Opening hours: from 7:00 AM to 11:00 AM.

The hotel restaurant offers a breakfast buffet with a wealth and variety of dishes that will satisfy true
gourmets, featuring up to 200 different options.

Freshly baked goods are also available.

Breakfast is served from 7:00 AM to 10:30 AM.

ONYX RESTAURANT

The first floor of the stylobate is designated for the breakfast buffet at Noble Millennium Panorama
Hotels 5 stars. Restaurant accommodates up to 182 guests.

Opening hours: from 7:00 AM to 11:00 AM.

The hotel restaurant offers a breakfast buffet with a wealth and variety of dishes that will satisfy true
gourmets, featuring up to 200 different options.

Freshly baked goods are also available.

Breakfast is served from 7:00 AM to 10:30 AM.

dial «///» (internal, hotel number) or +/// (local Kazan number)

MORION RESTAURANT

«Moriony Restaurant offers A la Carte service for our guests Restaurant accommodates up to 182
guests.

Located across the first and second floors of the stylobate.

Opening hours: 12:00 pm 12:00 am

dial «///» (internal, hotel number) or +/// (local Kazan number)

Pexomenpanus
We kindly recommend you

MMPOT'HO3 TPA®D®UKA HA 3ABTPAK. INTAHUPYUTE MAPIIPYT 3APAHEE
WE KINDLY ASK YOU TO PLAN YOUR VISIT TO THE RESTAURANT BEFOREHAND

7:00 - 8:00 mepuoa cpeaHen 3arpy3Ku
8:00 - 9:00 nepuo HaUBBICILIEH 3arpy3KH
9:00 -10:30 meproa HaMMEHbIIEH 3arpy3KU

7 a.m.- 8 a.m. average traffic period

8 a.m.- 9 a.m. highest traffic period
9 a. m.-10:30 a.m. minimal traffic period
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TEJE®OH

Haxomsice y ce0s1 B Homepe, Bel MoxkeTe cBsI3aThCsl ¢ HY)KHBIM Bam aO0OHEHTOM 110 BHYTpEHHEH,
TOPOJICKOM, MEXKTyTOPOTHON U MEXIYHAPOIHOM TeJIe(pOHHOU CBSI3H.

(MEXIyTOpOIHSSA U MEXKIYHAPOIHAS CBSI3b 1O TeseOHy IIaTHAs )

BrI 3BOHMTE:

BHYTPEHHSS u3 Homepa B HOMEp

» Habepute HOMEp KOMHATBI, C KOTOPOW BbI XO0THUTE COETMHUTBCA.

* Homep Tenedona sBnsieTcs NATU3HAYHBIM U COBIIAZAET C HOMEPOM KOMHATBHI.
[Tpumep: 4T0OBI M03BOHUTH B KOMHATY 50702, Habepute Homep KoMHaThl 50702.

IF'OPOICKASI tenedonHast cBA3b
HaGepure HOMep TenedoHna
[Ipumep: 524 74 00

MEXIYTI'OPOJIHAS tenedonnas cBs3b
HaGepure: +7 (kox ropona) Homep TenedoHa
Howmep tenedona mpumep: +7 495 111 11 11

MEXIYHAPOIHAS tenedonnast CBI3b
HaGepute: +8 -10 - kox cTpaHbI - K01 TOpoa - HOMEp aOOHEHTa
[Tpumep: 8-10-86-10-12345678

Bawm 3BOHAT:
[To3BOHHTH 1O TOPOJCKOMY HOMEPY OTEJSl Ha PECEMIITH U IMOMPOCUTH COSTUHUTH C KOMHATOM No** %
Dialling Out

INSTRUCTIONS FOR MAKING CALLS
While in your room you may reach any desired party using internal, local, long-distance,
international telephone services.

INTERNAL

Please dial the room number you wish to connect with. Each phone number consists of 5 digits and
matches the room number.

Example: For room 50702, just dial "50702°

LOCAL: 524 74 00

INTERCITY: +7 (city code) phone number
For example: +7 495 111 11 11
INTERNATIONAL: 8 -10- country code-city code- extension number

20



MNOAKJIIOYEHUE K WI-FI FREE CETHU «Mumnynnywm [lanopama Xoremncy
Nuctpykuus Global Hot Spot

1.Beibepute cets Millennium.

2.Ilepelinute B UHTEPHET.

3.ABTOpHU3aLKs MO 3BOHKY Ha HOMEp Tesie(poHa, yKa3aHHOTO Ha CIeIyIoleii cTpaHuLe

Wi-Fi Instructions:
1. Select the network “Millennium”.
2. Go online.
3. Authenticate via a phone call to the number

MILLENNIUM PANORAMA HOTELS provided on the next page.

LLENNIUM
PANORAMA
ELS

HOT

TEJEBUAEHUE
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TV SERVICE

Tenesuzop B Bamniem HOMepe 3anporpaMMUpPOBaH Ha TPUEM CIICTYIONUX KaHAIIOB!

The following channels are available:
POCCHUMCKHUE KAHAJIbI/ RUSSIAN CHANNELS
Nudopmarmonnsiii kanan otenst/ Hotel Information Channel

1) IlepBblit kaHaN

2) Poccus-1
3) Maru!
4) HTB

5) [larblit kanan

6) Poccus-K
7) Poccus-24

8) Kapycenb
9) OTP

10) TB Lentp

TV Center
11) PEH-TB
12) Cmac
13) CTC

14) JlomanHuit

15) TB3

16) I1aTHUITA
17) 3Be3na
18) THT

19) My3 TB

20) Kanan Poccus ITnanera
RTR PLANETA
21) Kanan HTB Cruns

NTV STYLE

22) Kanan HTB npaso
NTV PRAVO

23) Cepuanst HTB
NTV SERIAL

S3bik Bemanus: Pycckui
Broadcast language: Russian

1Channel
Russia-1
Match TV
NTV
5Channel
Russia-K
Russia-24
Karusel'
OTR

REN-TV
Spas
STS

Domashniy

TV3

Pyatnitza

Zvezda

TNT

MUS TV

24) PERETS IN INTERNATIONAL (s1361k Bemanus: pycckuii/broadcast language: russian)

25) TRT World HD (s1361k Bemmanwus: anri./broadcast language: english)
26) France 24 HD (en Francals) (s3p1k Bemanus: ¢p./ broadcast language: ft.)

27) France 24 HD (in English) (s3b1x Bemanus: anri./broadcast language: english)
28) Bloomberg European TV (si3bik Bemanust: anri./broadcast language: english)

29) Euronews English HD (s13b1x Bemanus: anri./broadcast language: english)
30) Al Jazeera English HD (s13p1k Bemanust: anri./broadcast language: english)
31) Qatar TV HD (s13w1x Bemanusi: apadbckuii /broadcast language: arabian)
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32) CCTV 4E (s3p1k Bemanus: kutaiickuii /broadcast language: chinees)

33) CGTN (s3wik Bemianus: anri./broadcast language: english)

34) CGTN Documentary (s13b1k Bemanusi: kutaiickuii /broadcast language: chinees)
35) CGTN E (s13p1k Bemanusi: anri./broadcast language: english)

36) CGTN F (sa3wix Bemanus: ¢panil./broadcast language:france)

37) CGTN R (s13b1x Bemanust: pycckuii/broadcast language: russian)

38) CGTN A (s13bIk Bemanus: apadckuii /broadcast language: arabian)

39) Iran International (s13bik Bemanusi: ¢ppacu/broadcast language: farsi)

40) TRT Arabi HD (s13b1k Bemanus: apadckuii /broadcast language: arabian)

41) 8 TV RU (s13b1k Bemanust: pycckuit/broadcast language: russian)

42) RTVI (s3b1k Bemanusi: pycckuit/broadcast language: russian)

43) CBC Azerbaijan (s13b1k Bemanusi: azepOaiimx/broadcast language: Azerbaijani

)44) Iran E Aryee (s13bik Bemanus: anri./broadcast language: english)

45) Sky News Arabia (361K Bemmanusi: apadckuii /broadcast language: arabian)
46) TRT COCUK HD (s13p1x Bemanust: Typerkuii /broadcast language: turkish)
47) TRT SPOR HD (s13w1k Bemanust: Typenkuit /broadcast language: turkish)

48) TRT MUZIK HD (s13b1k Bemanusi: Typenukuit /broadcast language: turkish)
49) KENTRON TV (s3b1k Benanust: apmsinckuii /broadcast language: armenian)

50) ARMPUB TV (s13b1k Bemanus: apMsiHckuil /broadcast language: armenian)

51) Music Box (s13b1k Bemanus: pycckuii/broadcast language: russian)

52) Rai News 24 HD (s13b1k Bemanusi: uranbsackuii/broadcast language: italian)
53) Rai Guip HD (s13b1k Bemanus: utaiabsHckuii/broadcast language: italian)
54) SHOW TURK HD (s13w1k Bemanus: Typenkuii /broadcast language: turkish)
55) TV CORAN (s3b1k Bemanus: apadckuii /broadcast language: arabian)

56) Eurasia Worldwide (s13b1x Bemanusi: pycckuii/broadcast language: russian)
57) ABUDHABI TV HD (s3sik Bemanus: apadbckuii /broadcast language: arabian)
58) TVRUS (s13wik Bemanus: pycckuii/broadcast language: russian)

59) Just TV (s13b1k Bemanusi: pycckuii/broadcast language: russian)

60) TBN Russia (s3p1k Bemanust: pycckuit/broadcast language: russian)

61) IZVESTIYA (s13bIk Betanus: pycckuit/broadcast language: russian)

62) KTV (s3b1k Beuanus: pycckuit/broadcast language: russian)
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HECKOJIBKO BA’JKHBIX MOMEHTOB

Mpi1 3a60trMcs 0 komdopte kaxaoro ['octs orens «Mwutennym [larnopama XoTescy, mosToMmy
npocuM Bac oOparuth BHUMaHuE Ha HECKOJIBKO MOMEHTOB, OY€Hb BaXKHBIX U AJis [ocTeil, u s
AJIMUHUCTpAUU TOCTUHUYHOTO KOMILJIEKCA.

* [Toxumas HOMep, 00s3aTeTbHO YOSAUTECH, UTO IBEPh HOMEPA 3aKphITa HAJICKAIIM 00pa3oM

* Hu B KO€M cilyyae He MPe0CTaBISIHTE CBOM HOMEP Ipyromy JIHILY, Jaxe ecivu Bame npoxkuBaHue
MOJIHOCTBIO OTIAYEHO

* [ocTh HECET MEePCOHABHYIO OTBETCTBEHHOCTH 32 YIIIepO MHBEHTAPIO WU 000PYIOBAHHUIO
TOCTUHUYHOTO KOMIUIEKCA, IPUYUHEHHBIA TOCTEM HITH €T0 IMOCETUTEISIMU

* Mb1 OyzieM BBIHYK/ICHBI OTKa3aTh B Pa3MEIIEHUHN TeM TOCTSIM, KTO, IIPOXKKBAsi y HAaC paHee, Tpyoo
HapyIIaa IpaBuiia MPOKUBAHUS B OTEJIe, HE 3a00TUJICS O TIOKOE IPYTHX TOCTeH, HaHEC yiepo
HMMYIIECTBY TOCTUHUYHOTO KOMILIEKCA.

Mg Oynem OnaromapHsl 3a Bce Bamm nmpenioxkeHus, KOTOpbIe TOMOTYT HaM IMOBBICHTH Ka9€CTBO
CepBHCa, UCIIPABUTH WU YCTPAHUTH HEJOCTATKH.

Jns Bamux 3ameuanuii u npenioxenuid oopamaiiteck B Korcbepxk Ciry:x0y mo Homepy 105
BHYTPEHHETO TeJe(oHa.

SOME IMPORTANT POINTS

We wish to ensure a comfortable and relaxing stay for every Guest of the Millennium Panorama
Hotels, which is why we ask you to pay attention to the following:

» When leaving your room, please make sure that your door is closed properly
* It is not recommended to pass on your room to another person even if your accommodation is fully
paid
» Guests are personally responsible for any damage to hotel property or equipment caused by them
or their visitors.

* The hotel reserves the right to deny accommodation to guests who have previously committed
serious violations of hotel policies, disturbed the comfort of other guests, or caused damage to hotel
property.

We would appreciate any suggestions that could help us to improve the quality of our service and
address or correct any shortcomings. For your comments ane suggestions, please contact the
Concierge service by dialing 105.
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MMAMSTKA O ITIPABUJIAX ITOXKAPHOM BE3ONMACHOCTH /U151 IPOKUBAIOIIUX B
I'OCTUHNYHOM KOMIIVIEKCE

YBaxaewmsrii [octs! [Ipocum Bac cobmionars npaBuiia moskapHoit 6€30MacHOCTH:

* [Tokunas HoMep, BBIKIIIOUATE TEIEBU30P, JIaMIIbl OCBEIIECHUS

* He HakppIBaliTe BKJIIOYEHHBIE TOPLIEPHI M HACTOJIBHBIE JIaMIIbl IPEAMETAMU U3 TOPIOYETO
marepuaia

* He npoHoCHTE B HOMEP NOKAPOOIACHBIE BEILIECTBA U MATEPHUAIIBI.

JOBOJUM 10 BAHIEI'O CBEJAEHUS, YTO KYPEHUE CTPOI'O 3AIIPEIIIEHO HA
BCEM TEPPUTOPUU OTEJIA!

Baxno: eciu BbI BriepBble B orene «MuennyM [lanopama Xotesncy», oOparute, noxanyicra,
BHHUMaHUE Ha PacIOJI0XKEHHUE BHIXOJIOB U JIECTHMUII.

MBI HaCTOATENBHO PEKOMEHIyEM 3allOMHUTD, IJI€ HAXOAATCA MOKapHbIe BbIX0Abl. Hamomunaem:
[Tnan-cxema 3BaKyalMy pa3MeIleH Ha /// 1 B TOCTEBBIX XOJJIaX OKOJIO JU(TOB.

B cnyuae noxapa B Bammem Homepe:

* HememienHo cooOuiuTe o ciryduBIIEMCS IO HOMEpam

«101-104» nns 4 3Be3n, «106-109» ms 5 3Be3n BHyTpeHHEro TenedoHa

* [TokuHBTE OMACHYIO 30HY U IEUCTBYUTE MO YKa3aHUIO AJMUHUCTPAIIUU WU MIPEICTaBUTEIEH
[ToxapHoit oxXpaHbI

* [Tonp3yiiTech MpHU IBaKyal[My BBIXOJJAMHU Ha JIECTHUYHYIO KIIETKY, CJIEys YKa3aHUSIM CTPEJIOK B
TOCTEBBIX XOJUIaX TOCTUHUYHOTO KoMILIekca. Beixog o6o3HavyeH kak «Exity

* [Ipy BO3HUKHOBEHHH YIpO3bI MOkapa JudTaMu MOIb30BaThCA 3arpelieHo. JINGTo mpu noxape
OIYCKAIOTCSl HA HUKHUE ITAXHU TOCTUHUYHOTO KOMIUIEKCA, aBTOMAaTHYECKH BBIKJIFOUAKOTCS U Iy TAMHU
9BaKyalllH HE CITy’KaT

GUEST FIRE SAFETY POLICY

We kindly ask you to adhere to the following policies and procedures in order to minimize the risk of
fire hazards at Millennium Panorama Hotels:

* Leaving the room, do not forget to switch off all electronic devices (TV-set, lamps etc.) » Don 't
cover switched-on floor lamps and table lamps with anything

* Bringing flammable materials into the room is prohibited

SMOKING IN ALL HOTEL IS STRICTLY PROHIBITED!

IMPORTANT: If you are staying in our hotel for the first time, we strongly recommend making a
note of where the fire exits are located.

Please be advised that the fire escape routes shown on the /// and in the guest halls beside the
elevators.

In case of fire outside of your room:

» Immediately dial one of the following internal hotel numbers: « 101-104» for 4 stars, «106-109» for
5 stars (internal, hotel numbers)

* Leave your room right after you have shut all windows and door(s)
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* However, if the corridor and staircase are filled with smoke and you are trapped in your room, stay
there. In order to prevent or minimize smoke inhalation injuries, cover all gaps and ventilation holes
with wet towels and linen

* Inform hotel Administration of your location by dialing one of the following internal hotel
numbers: «101-104» for 4 stars, «106-109» for 5 stars (internal, hotel numbers)

» When the fire brigade arrives, approach the window and make a distress signal in order to draw
attention to yourself.

MAMSATKA O ITIPABUJIAX ITOKAPHOM BE3OITACHOCTHU B TOCTUHHUIIE
YBaxkaemble rocTu!

IIpocum cod0aaTh MPaBUJIA MOKAPHOI 0€30MIACHOCTH.

-He nonp3yiitech B HOMepe HEUCTIPaBHBIMU JIEKTPUUECKUMU TpuOopamu (KopeiHUKaMH, YTIOTaMH,
KUISITUIIbHUKAaMU ). B citydae oOHapyKeHHsI HEUCIIPaBHOCTH HEMEIJIEHHO MPOUH(OPMUPOBATH
anMuHUCTpanuio otens rno tenedonam: 101,102 u3 Bamero Homepa.

-Yxo/14 U3 HOMepa, He 3a0bIBaliTe BHIKJIIOUUTH TEJIEBU30D, PAAUONPUEMHUK, KOHIUIIMOHED, JTaMIIbl
OCBELLEHUS.

-HeI[OHyCTI/IMO HaKpbIBATh BKIIFOYCHHBIC TOPIICPHI 1 HACTOJIBHBIC JIAMIIBI IPECAMETAMU U3 IOPHOYCTO
MarepHaa.

- HenonycTtmo NpyUHOCUTH M XpaHUTh B HOMEPE TMOKAPOOIACHBIE BEIIECTBA U MATEPHAJIBI.
- Kareropuuecku 3anpernieHo nojb30BaThCs B 3JaHUU TOCTUHULBI:
e  DKCIUTyaTHpPOBATh AJIEKTPONPUOOPHI M KaOenu ¢ BUJMMBIM HapyIICHUEM U30JISLINH.
e [IpumeHeHUE OTKPBITOTO OTHA U KYpUTEIbHBIE IPUHAJIEKHOCTH, B TOM YHCIIE 3JIEKTPOHHBIE
HCIIApUTEIH.
e [lonb3oBaThbCs ra30BBIM 000PYOBAHHUEM.
e licnonp30BaTh HE O HA3HAYEHUIO CPEACTBA MOKAPOTYILIEHHUS.
e be3 HeoOXOAMMOCTH OTKPBIBATh MOKAPHBIE IIUTHI.
e HenonycTumo NpUHOCUTH M XPAHUTh B HOMEpPAX FOCTUHULL B3pbIBOOIIACHBIE,
[0’KapOONacHbI€ BEIIECTBA U MATEPUAJIBI.

e He ocrapnsiite 6e3 mpucMOTpa MAICHBKUX JCTEH U HE pa3periaiTe UM UrpaTh CO CITMYKAMU
U 3KUTaJIKaMU
-Ecnu Bel mpuObIIH B TOCTUHMITY B TIEPBBIN pa3, MOCTapalTECh XOPOIIIO 3aIIOMHUTH PACIIOIOKEHUE
BBIXOZIOB U JICCTHUI[ 1 O3HAKOMUTHCSA C IPABUJIOM 3BaAKYyallnH.

B ciyyae noxxapa B Bamem Homepe:

- HemensieHHO cOOOIIMTE O CITyYUBIIEMCS B MOXKAPHYIO 9acTh 1o Tenedony «101», «112». Ecau
JMKBHUIMPOBATH OYar rOpeHusl CBOMMHU CUJIaMH HE IIPEJICTABIISIETCS BOZMOXKHBIM, BBIMIUTE U3
HOMEpa U 3aKpOWTE IBEPH, HE 3amupas €€ Ha 3aMOK, aKTUBUPYHTE CUCTEMY MOKAPHOU
CUTHQJIM3ALUU, BKIIFOUUB PYYHOU MTOKAPHBIN U3BEILATEb.

- OGs13aTenbHO COOOIINTE O MOXKAPE MPEACTABUTEIIO aAMUHUCTPALIH.

-ITokrHBTE ONACHYIO 30HY U JECHCTBYUTE MO YKA3aHUIO aAMUHHUCTPAIIMU UJIU TTOKAPHON OXpaHbI B
COOTBCTCTBHHU C IJIAHOM 3BaKyalluu.

B ciyyae noxxapa BHe Bamero Homepa:
- HemensieHHO cOOOIIMTE O CIIyYMBIIEMCS B TIOKapHYIO oxXpaHy 1o teraedony «101», «112x.

- [IokunbTe Bamr Homep U 3aKpOMTE ABEPD, ABUTAsICh K BBIXOAAM, COIVIACHO IIIaHy DBAaKyalluH,
BBIMIUTE U3 3TaHUS.
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- Ecniu kopuaopsl ¥ JIeCTHUYHBIE KJIETKH CUJIBHO 33bIMJICHBI U IOKMHYTh IOMELICHHE HEJb34,
OCTaBaliTECh B BallleM HOMEPE. 3aKpbITasi U XOPOLIO YIUIOTHEHHAS! IBEPh MOXKET HAJ0JII0 3alIUTUTh
Bac ot onacHoii Temneparypsl. UToObI 130€KaTh OTPABIICHUSI IBIMOM, 3aKPOMTE IIETH U
BCHTHUJIIHUOHHBIC OTBECPCTHA CMOUYCHHBIMU BOI[Oﬁ IIOJIOTCHIHAMHU U NTOCTCIbHBIMU
MPUHAIICKHOCTSIMH, 3alllUTE OPTaHbl IbIXaHUS BIa)KHOM TKaHbIO.

- CoobmuTh 1o TeneoHy aTMUHUCTPAIIUU O CBOEM MECTOHAXOKICHUH.

-IIpu oOHapyx eHHH XapaKTepHOTo 3amaxa ropesioil U30JsSuu IPOBOIOB WK APYToro 3amnaxa rapu
HEe3aMeUTUTENbHO NMPOUH(POPMHUPOBATH AIMUHUCTPALIHIO.

FIRE SAFETY RULES REMINDER IN THE HOTEL
Dear guests!
We kindly ask you to adhere to the following policies.
-use appliances that have external damage, malfunction,
If a malfunction is detected, immediately inform the hotel administration by phone dailing: 101,102
from your room.
-leaving your room, do not forget to turn off the TV, radio, air conditioner, and lights.
-1t is unacceptable to cover switched-on floor lamps and table lamps with objects made of flammable
material.
- It is prohibited to bring or store flammable substances and materials in the room.
- It is strictly forbidden to use the following in the hotel building:

* Use electrical appliances and cables with visible damage to the insulation.

* Use of open flames and smoking accessories, including electronic vaporizers.

* Use gas equipment

* Use fire extinguishing agents for other purposes.

* Without the need to open fire shields

* It is prohibited to bring or store explosive or flammable substances and materials in hotel
rooms.

* Do not leave small children unattended and do not allow them to play with matches and
lighters.

If you have arrived at the hotel for the first time, try to remember the location of the exits and stairs
and familiarize yourself with the evacuation rules.

In case of fire in your room:

- Immediately report the incident to the fire department by calling “101” or “112”. If it is not
possible to extinguish the fire on your own, leave the room and close the door without locking it,
activate the fire alarm system by turning on the manual fire alarm.

- Be sure to report the fire to a representative of the administration.

-Leave the danger zone and act as instructed by the administration or fire department in accordance
with the evacuation plan.

In case of fire outside your room:

- Immediately report the incident to the fire department by calling “101” or “112".

- Leave your room and close the door, moving towards the exits, according to the evacuation plan,
exit the building.

-If the corridors and stairwells are heavily smoky and you cannot leave the room, stay in your room.
A closed and well-sealed door can protect you from dangerous temperatures for a long time. To
avoid smoke poisoning, cover cracks and ventilation openings with towels and bedding soaked in
water, and protect your respiratory system with a damp cloth.
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- Inform the administration of your location by phone
- If you detect a characteristic smell of burnt wire insulation or another burning smell, immediately
inform the administration
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IIpaBuia mojib30BaHMsl 3JIEKTPONpUOOpaMu
B otese «Millennium Panorama Hotels»

1. Tocth 00s13aH coOuoaTh MpaBWiia MOJIB30BaHUS 3JEKTporipubopamu B roctunuie. s

oOecrnieueHns 6e30MacHOCTH B TOCTUHHUIIE TOCTIO 3alpeniaeTcs:

- TIOJIB30BAThCSI AJIEKTPONPUOOPaMH, KOTOPbIE UMEIOT BHEIIHHUE MOBPEXKACHUSI, HEUCTIPABHOCTH;

- MOJIb30BAThCS NOBPEKICHHBIMU PO3ETKAMH, AIEKTPOIIHYPAMHU C MIOBPEXKACHHON U30JIALIMEH;

- IOITycKaTh K AJIEKTponprudopam JeTei;

- yXoIsi U3 TOCTMHUYHOTO HOMEpa, OCTABIATH BKIIOUEHHBIMH B CETh 3JIEKTPONPHOOpPHI (Kpome
XOJIOAMJIBHUKA, MUHUOapa u po3etku 220V);

- UCMOJIb30BaTh YTIOT B HEMIOJIOKEHHBIX JUIS TJIAXKKH MECTAX;

- BCTaBJISITh BUJIKY B PO3ETKY M IpUKAcaThCs K pabOTAIOUINM 3JIEKTPONpHOOpaM MOKPBIMH pyKaMu
W/WIH BIIYXKHOU Can(eTKOI;

- BBIHUMAaTh BUJIKY U3 CETH, Aepras 3a MpoBOJ;

- pa3BelIMBaTh BEIIM JUIsl MPOCYIIKU Ha 3JIeKTponpudopax.

2. Tonw3yiiTech 3aeKTpOnpUOOpaMH CTPOTO MO Ha3HAYCHUIO.

3. CoOmroialiTe OPSIIOK BKITIOUEHUS AJIEKTPUICCKUX YCTPOMCTB B CETh: MOAKIIOUYANTE IIHYP
CHayaJa K mpudopy, TOJIBKO MOCIe 3TOro K ceTH. OTKIIIOUEHHE TPOUCXOIUT B 00paTHOM MOPSAKE.

4. He mpITaliTeCh CaMOCTOSITEIHbHO PEMOHTHUPOBATH WIIA Pa30upaTh dJIEKTPOIPHOOPHI.

5. He octaBnsiiTe 6€3 mpucMoTpa paboTaromue dIeKTPUISCKUE TPUOOPHI.

6. Bce HOMepa TOCTHHHIIBI CHAOXXEHBI JHEProcOEperaroIieii CUCTEMON SJIEKTPONUTAHUS.
VYbenurenbHas mpocb0a MpU BBIXOJE W3 HOMEpPA BBIHYTh KapTy-KJIIOY W3 KapTomnpuéMHuka. Bceé
ANEKTPONUTAHUE HOMEpa aBTOMATHYECKH BBIKIIOUUTCS uepe3 15 cexkyna (kpome wmuHHOapa,
XOJIOUIbHHUKA B PO3ETKH ¢ Tabmmukoit 220 V). YoeaurenbHas Ipockda He
BCTaBJISTh HUKAKUX TIOCTOPOHHHX MPEIMETOB, B TOM YHUCIIe OAHKOBCKHE TUIACTUKOBBIC KapThI B
KapTONPUEMHUKE — 3TO MPUBEIET K pa3MarHUYMBaHUIO Baiiel kapThl, NOJOMKE KApTONPUEMHUKA U
OTKJIFOUEHUIO AIEKTPOIHEPTUH.

7. B HOMepax 3amperniaercs UCIob30BaTh TPOHHUKHU U YIUIMHUTENH, UHBIE JIEKTPOIIPUOOPHI, B
TOM YHCJIe HarpeBaTeabHbIe (JIEKTPOUAHHUK, KUIIATUILHUK, YTIOT U p.), KPOME ClTydaeB, KOT/ia 3TH
puOOPHI BXOAT B CTAHAAPTHOE 000PYI0BAaHNE HOMEPA WJTH BBIJAHBI JUISI ITOJIH30BAHMSI IEPCOHATIOM
TOCTUHMIIBIL.

8. 3ampeniaercss HaKpbIBaTh BKJIIOUEHHBIE TOPIIEPHl U HACTOJbHBIC JAMIIBI MPEAMETaMH U3
rOpIOYEro Marepuaa.

9. MHcnonw3yiite 5aeKkTponpuOOpsl COTJIACHO TEXHHWKE OJKcruryatanuu. [lomMmHuTE O
HEO0XOIMMOCTH BBIKIIIOYUTD AJIEKTPOIPUOOPHI MOCIE OKOHUYAHUS UX MCIIOIB30BAHMUS.

10. B ciydae HeHMCHpPaBHOCTHM KakuX-THMOO NPUOOPOB HE3aMEUIUTEIIFHO TOCTaBbTE B
U3BECTHOCTh COTPYIHHUKOB CITY>KOBI TpHEMa U Pa3MEIICHHUS:

BHyTpeHHuit Homep: 101, 102 nubo o ropoackomy Homepy: +7 (843) 524 74 00.

11. Ecu Bbl cranu cBuzereneM BO3TOPAaHHS AJIEKTPONPUOOpa, 00eCTOUbTE €ro, eciau 3TO He
yrpoxkaer Bamei xusHu u Bamemy 3m0posbro. Ilocne 3TOro He3aMeUIMTENBHO IIOKUHBTE
MOMeIlleHue M o0paTuTech K COTPYyAHHMKaM TrOCTHMHHMIBL. Hu B koem ciydae He 3anuBaiite
ANEKTPOIPUOOPHI BOAOH.

Rules on Electric Appliances Usage
In « Millennium Panorama Hotels »

1. A guest must observe the rules on electric appliances usage in the hotel. To ensure the safety
of every guest it is prohibited to:
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- use appliances that have external damage, malfunction;

- use damaged sockets, cord set with damaged insulation;

- allow children to use electric appliances;

- leave the hotel room, leaving plugged in appliances (except the refrigerator, mini-bar and socket
220V);

- use iron in the wrong places;

- insert the plug into the outlet or touch an electrical appliance with wet hands and / or a damp cloth;
- unplug from the network by pulling on the cord;

- hang things to dry on appliances.

2. Use electrical exactly as prescribed.

3. Follow the procedure for the inclusion of electrical devices to a network: connect the power
cord to the instrument first, and only then to the network. Disconnect in reverse order.

4. Do not attempt to repair or disassemble appliances.

5. Do not leave unattended operating electrical appliances.

6. All rooms are equipped with energy-saving power supply system. We kindly request when
leaving the room key card removed from its slot. All power supply will automatically turn off after
15 seconds (except the minibar, the refrigerator and the wall outlet with a sign 220 V). Please do not
put any foreign objects, including bankcards in the key card switch - this will result in your card
demagnetization, key card switch damage and power outages.

7. The rooms may not use tees and extension cords, and other electrical appliances, including
heating (electric kettle, iron, etc.), except when these devices are standard equipment of the rooms or
provided for use by the hotel staff.

8. Do not cover lighted floor lamps and table lamps objects made of flammable material.

9. Use appliances according to electrical engineering operation. Remember to turn off
electrical appliances after their use.

10. In the event of a malfunction of any equipment immediately inform the board of employees
of the reception:
extension number: 101, 102 or by landline number: +7 (843) 524 74 00.

11. If you witness a fire appliance, unplug it, if it does not threaten your life and your health.
After that, leave the premises immediately and contact the staff at the hotel. In no case,do not pour
water appliances.
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TesiepoHBI IKCTPEHHBIX CJIYKO

112 - 3T0 enMHBINH HOMeP BbI30BA IKCTPEHHBIX cayxk0 B Poccun B ctpanax EBponeiickoro
Coro3a. I1o HeMy M0KHO 0eCIJIATHO M KPYIVIOCYTOYHO BbI3bIBATH MOJHMIHIO, CKOPYIO IOMOIb,
MOKaPHBIX, ABAPUITHYI0 ra30BYI0 CJIYK0y M Ipyrue IKCTPeHHbIe CIyKObI.

Tenedon moepus nexxypunoi yactu MBJI PT: 02, +7 843 291-20-02
MYC: 067
Tenedon ropsueii muaun 10 Teppopusmy: 063, +7 843 273-29-60
Cmyx06a cnacenust MUC PT: -7 843 272-03-90
OnepatuBHbIi nexypHbii: +7 843 272-03-90
[TouckoBo-cmacarensHas ciayxx6a npu MUC PT: +7 843 272-43-12,
+7 843 272-64-45
Tenedon nosepuss MUC PT: +7 843 292-64-09
VYrpasnenue no nenam [ pakaanckoit 000pOHBI M Upe3BbIYaHBIX cuTyaruil no . Kazanu:
OnepatuBHbIN nexXypHbIA: +7 843 264-54-23
OnepaTuBHBIN JeKYPHBIA CMEHBI 00bETUHEHHON JCKYPHO-IUCIIETICPCKON CITyKObI: 063

Cnyx0a nmoxkaporymeHus rieatpa ynpasieHus cuiaamu ['TIC MUC PT (nmoxapst ocoboi
CJIOKHOCTH):

OnepatuBHBIN qexXypHbIA: + 7 843 292-09-67
PecnyOnukanckuii IEHTp MeAUITMHBI KaracTpod MuHHCTEepCcTBa 3apaBooxpaneHus PT:

OneparuBHbIN AexKypHbIn: + 7 843 278-97-57, + 7 843 250-33-76

ITamsaTKa npu oOpamennu Ha HoMep «112»

O6pamasics mo Homepy «112», moMHHUTE clieayroliee:

Homep «112» — 310 HOMEp TenedoHa, Mo KOTOPOMY MOXKHO TIO3BOHUTH:

® 4TOOBI CBA3ATHCS C KAKOM-TMOO0 SKCTPEHHON OTIEPaTUBHON CITY>KOOM;

e B 100011 cTpane EC;

® C MOOMJIBHBIX WJTU CO CTAIIMOHAPHBIX TeIE(HOHOB, B TOM YHCIIE OOIIECTBEHHBIX TAKCO(POHOB;
® KPyIJIOCYTOYHO U OeCIUIaTHO.

3BoHHTE HA HOMEP «112)» TONMBKO B Cllyyasix:

e cciu Brl HyXIaeTech B SKCTPEHHOM INOMOIIM, KOTZa BO3HMKIIA peajbHas yrpo3a *HU3HH,

3I0POBBIO, UMYLLECTBY WMJIM OKPYKAIOLLIEH Cpelie;
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® WIKM C€CTh NPHUYHHBI MMOAO3PEBATH I3TO. Ecmu Bmr COMHCBACTCCh, ABIACTCA JIUW CHUTyallud
BKCTpeHHOﬁ WX HET — JIy4IlIC ITO3BOHUTD.

He 3BoHuTe Ha HOMep «112» mo HecpoyHBIM BONpPOCAM, IOMHHTE, YTO 3aHITOCTH JIMHUU
oreparopa SKCTPEHHOM IIOMOIIM MOXXET 3aJep)kKaTh OKa3aHUE IIOMOIIM YEJIOBEKY, peajbHO
HYX/IAI0LIeMyCsl B Hel, M IPUBECTU K CEPbE3HBIM MOCIIEACTBUAM. Mcnonp30BaHne HoMepa TenedoHa
HKCTPEHHBIX CIIYKO HE M0 Ha3HAYECHHUIO WM B XYJIMTAHCKUX LEIIX MOXKET OBITh HaKa3yemo.

J5ig Toro, 4ToObI B cilydae HEOOXoAUMOCTH Bbl MOITIM Kak MOKHO OBICTpEe BBI3BaTh IOMOIIIb,
3aIIOMHUTE TH MPOCTHIE, HO TOJE3HBIE COBETHI:

1. Hoxnurech oTBeTa onepatopa Ha Bai 3BoHOK. Bynbre Tepnenussl! Ecnu nocie HecKoIbKUX
CHTHAJIOB OIIEPaTOp HE OTBETUJI, HU B KOEM CJIydae He MpepbIBaiiTe 3BOHOK, YTOOBI ITO3BOHUTH CHOBA.
Kax1p1ii Ball MOBTOPHBIN 3BOHOK OyZ€T BOCIPUHST KaK HOBBI M COOTBETCTBEHHO OKa)KETCsI B KOHIIE
o4epey 3BOHKOB, TO3TOMY BaM IMOHA100UTCs 00JIbIlIe BpEMEHH Ha TO, YTOOBI TO3BOHUTHCS.

2. Korma omeparop OTBETUT, MpEACTaBbTECh, KOPOTKO MU SICHO OOBSCHUTE, YTO U C KeM
npown3onuto. CoxpaHsiTe CIIOKOMCTBUE W TOBOpUTE 4eTKo. He manukyiite! MHOTIa OBIBaCT TPyaHO
MOJTyYUTh HEOOXOAUMYIO MH(OpMaIUIO Ui OBICTPOro pearupoBaHus Ha Baiie npouciiectsue.

3. Ykaxkure XxapakTep IpOHCIIECTBH M MECTO (€CIIU 3HaeTe — ¥ TOYHBIH ajipec), Tae HeoOXxoanuma
cpouyHas momolnb. Eciau Moxkere, OObSACHUTE OIeparopy, Kak 3TO MECTO Jerde Hatu (K Hemy
noabexarb). Eciim ormacHOCTh BO3HMKIIA HE B TOM MECTE, II€ HAXOAUTECh BBl — yKaXkuTe 3TO MECTO.

4. TlocrapaiiTech KOPOTKO M SICHO OTBETUTh Ha BCE BOIPOCHI omeparopa. TouHble U SICHBIE
OTBETHI Ha BCE BOIIPOCHI HEOOXOAMMBI OIIEPATOPY 1711 TOYHOTO ONPEIeNIeHUs TOTPEOHOCTH B OKa3aHUU
CPOYHOM MTOMOITH.

5. Tlomuute, uyto BBl 3BOHUTE B NpPOGEeCCHOHATBLHO-OATOTOBICHHOE YUpEXACHUE, U
uHpopMaLus, KOTOPYIO OHU TPEOYIOT, OUeHb Ba)KHA, HE TePSANTE TEPIICHUS U HE CEPIUTECH, €cli Bl
HE [TIOHUMAETe XapakTep UX BOIIPOCOB.

6. Ecam cutyanus TpeOyeT ONEpaTMBHOTO pearupoBaHUs, TO MOMOIIL OyIeT HampasiieHa
HEeMeJJICHHO, a oreparop-112 mMoxeT 3anpamuBare nHopmaruio o Bac, moka sKkcTpeHHbBIE CITyKObI
HaXOJATCS B MYTH.

7. CnenyiiTe coBeTaM AMCIIETYEPA IKCTPEHHOM CITYKOBI.
8. He xnanute TpyOKy, noka omneparop-112 He ckakeT, YTO pa3roBOp MOXKHO 3aKOHYHTb.

9. 3akoHYMB pPa3roBOp, IMOCTapaiTech HE 3aHUMaTh TEIC(POHHYIO JUHUIO, C KOTOPOW BBI
3BOHUJIM, €CJIM B 3TOM HET HeoOxonuMocTH. Orneparopy MOXKET MOHAJA00UTHCS CBSI3aThCsl C BAMU U
MOMPOCUTH Y Bac JIONOJHUTENbHYIO HHPOPMALIMIO UITU 1aTh BaM JIOMOJHUTEIbHBINA COBET.

10. B ciiydae U3MEHEHHs CUTyalluM HAa MECTE IPOUCIIECTBUS (YIydIlniach WINA yXyALINach),
o3BOHUTE 10 HOMepy 112 emte pa3 u coolumTe 06 3TOM.

11. B HEKOTOPBIX caydasx B CHCTeMY-112 MoOXeT mocTymnarh 00JbII0e KOJTUIECTBO COOOIICHUI
00 oIHOM U TOM ke npoucuiecTsun. He pazapaxaiitecs, ecim nocsie HECKOJIbLKHUX BOIPOCOB ONEepaTop-
112 coobmiaer Bam, 49To Takoe cOOOIIEHHWE YK€ MOCTYIHWJIO, W TPEKpamaeT pa3roBop. IJTO
HE00X0aMMO, YTOOBI U30€KaTh TyOnupoBaHus HH(POPMAITUK U OCBOOOAUTH ONEPATUBHYIO JTUHUIO.
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12. He Bemaiite TpyOKy, €ciid BbI 3BOHUTE 110 HOMepY «112» mo ommbke! Ckaxxurte orneparopy,
YTO BCe XopoIio. B mpoTuBHOM ciydae omepatop-112 BeIHY»KIeH OyaeT COBEpIIUTh 3BOHOK Ha Barmn
HOMEp, 4TOOBl yOeauThbcs, 4To Bce B mopsake. [lomMuMo BbI30Ba HAa MECTO MPOUCIIECTBUS
ONEepaTUBHBIX, ABAPUNHBIX, KOMMYHAJIbHBIX M JPYTHX CIyKO, OIEpaTUBHbIE MACKYpHbIE MpHU
HE00XOMMOCTH MPEJOCTABST JOMOIHUTEIbHYIO HH(OPMAILINIO, KOTOpasi IOMOXKET I'pax/J1aHaM BbIMTH
U3 TPYIHOM CUTyalluy ¢ HAUMEHbBIIUMU TOTEPSIMH.

Xotenoch Obl OOpPAaTUTh BHUMAHME POIUTENCH Ha MpaBuia, KOTOPHIM HY)KHO Hay4duTh Barmmx
neTei, YToObl OHU KaK MOXKHO OBICTpee MOIIIM MOTY4YUTh TIOMOIIb ITPH oOpameHn Ha Homep «112»:

e [lozaboTeTech 0 TOM, uTOOBI Bamm peOGeHOK cMOr Ha3BaTh CBOE WMs, MMEHA POIUTENIEH,
JIOMAIITHUN aJipec ¥ HoMep JAoMalHero TesnedoHa (eciiu ecTh);

e Coobuure netaM Mecto Bamieit pabotsl 1 HOMep pabouero Tenedona (uau TenedoHa s
cBsi3u ¢ Bamn);

e OOBsCHHUTE PEOCHKY, B KAKUX CITy4asX MOXXHO 3BOHUTH B 112;

e Hayuute neteii He 60AThCsI 3BOHUTH B 112, eciy y HUX BOSHUKHYT COMHEHHSI, 3BOHUTH HIIU HE
3BOHMTH B CIIy4ac ONAaCHOCTH;

e O0BsCHHUTE PEOCHKY, YTO 3BOHUTH HAa HOMep 112 paau mIyTKH KaTerOPUUYECKH 3apPEIeHO.

Hanomunaem, uto «112» — 310 HOMEp CiTy>KObI BEI30Ba SKCTPEHHBIX OTIEPATUBHBIX CIYXk0, a HE
HOMEp COTOBOTO oneparopa. ObpaiaiiTech o HeMy TOJIBKO 3a MOMOIIBI0. bombIIoe KoMTu4ecTBO
HENPOQHUIBHBIX BEI30BOB MOXKET MPUBECTH K MEPETPy3KEe CUCTEMBI U CTABHT I0J] YTPO3Y JKU3HB TeX,
KTO IEUCTBUTEIBHO HYXKAAECTCS B 3KCTPECHHOU IIOMOILH.

Reminder when calling 112

When calling 112, remember the following:

The number 112 is a telephone number that you can call:

* fo contact an emergency service,

* in any EU country;

* from mobile phones or landlines, including public payphones,

* around the clock and free of charge.

Call 112 only in the following cases:

* if you need emergency assistance when there is a real threat to life, health, property or the
environment;

* or there are reasons to suspect this. If you are in doubt whether the situation is an emergency or
not, it is better to call.

Do not call 112 for non-urgent matters, remember that if the emergency line is busy, it may delay the
provision of assistance to a person who really needs it and may lead to serious consequences. Using
the emergency phone number for other purposes or for hooligan purposes may be punishable.

In order to be able to call for help as quickly as possible, if necessary, remember these simple but
useful tips:

1. Wait for the operator to answer your call. Be patient! If the operator does not answer after
several signals, do not interrupt the call to call again. Each of your repeated calls will be
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perceived as a new one and will therefore end up at the end of the call queue, so it will take you
longer to get through.

When the operator answers, introduce yourself and briefly and clearly explain what happened
and to whom. Stay calm and speak clearly. Do not panic! Sometimes it is difficult to get the
necessary information to quickly respond to your incident.

Specify the nature of the incident and the location (if you know it, the exact address) where
emergency assistance is needed. If you can, explain to the operator how to find this location
(drive to it) more easily. If the danger arose in a place other than where you are, specify this
location

Try to answer all operator questions briefly and clearly. Accurate and clear answers to all
questions are necessary for the operator to accurately determine the need for emergency
assistance.

Remember that you are calling a professionally trained agency and the information they require
is very important, do not lose patience or get angry if you do not understand the nature of their
questions.

If the situation requires a prompt response, help will be sent immediately, and the 112 operators
may request information about you while emergency services are on the way.

Follow the advice of the emergency dispatcher.

Do not hang up until the 112 operator says that the conversation can be ended.

When you finish a call, try not to occupy the phone line you called from unless it is necessary.
The operator may need to contact you and ask you for additional information or give you
additional advice.

If the situation at the scene of the incident changes (improves or worsens), call 112 again and
report it.

In some cases, the 112 system may receive a large number of messages about the same
incident. Do not be irritated if, after several questions, the 112 operator tells you that such a
message has already been received and ends the conversation. This is necessary to avoid
duplication of information and free up the operational line.

Do not hang up if you call 112 by mistake! Tell the operator that everything is fine. Otherwise,
the 112 operators will have to call you to make sure everything is fine. In addition to calling
emergency, public utility and other services to the scene, duty officers will, if necessary, provide
additional information that will help citizens get out of a difficult situation with the least losses.

I would like to draw the attention of parents to the rules that need to be taught to your children
so that they can get help as quickly as possible when calling 112:

* Make sure your child can state his or her name, parents' names, home address and home
telephone number (if available),

» Tell your children your place of work and your work phone number (or a phone number to
contact you);

* Explain to your child in what cases they can call 112;
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* Teach children not to be afraid to call 112 if they have doubts about whether to call or not to

call in case of danger;
* Explain to your child that calling 112 as a joke is strictly prohibited.

We remind you that "112" is the emergency number for emergency services, not the mobile
operator's number. Call it only for help. A large number of non-specialized calls can overload
the system and endanger the lives of those who really need emergency help.



HNHTe1eKTyaIbHBIN ABEPHOI 3BOHOK C MOACBETKOIl HOMepa

HNHucTpykuus:

«He 0ecrIOKOTUTHY»

Crupka, riiaxka,
XUMYHCTKA

YoopKa
HOMepa

YT0o0bI MO3BOHUTH B HOMEP HAKMHUTE
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RF Intelligent Door Bell and Access Reader

Manual:

«Do not disturb»

Laundry, iron,
dry cleaning
House
Keeping

YT100BI NO3BOHNTH B HOMEP HAKMHUTE
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IIpaBnJ10 HCIOJIL30BAHNS CEHCOPHOM naHeabio HDL:

Rules for using the HDL touch panel:

Jlnst Hayana B3auMOACMCTBUS ¢ CeHCOpHOU naHenbio HDL, HaxkMuTe MKOHKY:
To begin interacting with the HDL touch panel, press the icon:

Jlnis1 yripaBiieHHsI OCBEIIICHUEM, HY)KHO Ha)XaTh HKOHKY «CBET»:
To control the lighting, press the "Light" icon:

N BxItOUNTH HYKHYIO Bam rpyniy ocBemeHus:

And turn on the desired lighting group:

Jnst ynpaBneHnsi KOHAMIIMOHEPOM, HY’KHO HaKaTh HKOHKY «AC»:
To control the air conditioner, press the "AC" icon:

Haxxatp nkonky «Bxi/Bbeikimy:

BrI0parh MOAXOIANIYIO TEMITEPATYPY HAXKATHEM «-» H «+»:
Select the desired temperature by pressing the “-”" and “+” buttons.
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BriOpath pexumM cKopocTH 00/1yBa KOHAUIIMOHEPA:
Choose the air conditioning fan speed mode:

BriOparh pexuM KOHIUIIMOHEPA, IEPETUCThIBAsI BIPABO U BIICBO:
Select the air conditioner mode by scrolling left or right.

Jlist yripaBiieHHsI OTOTICHHEM, HY)KHO Ha)KaTh HKOHKY «OTOTUICHUE):
To control the heating, press the "Heating" icon.

Haxxatb uxonky «Bxi/Boerkm»:

Press the "On/Off" icon:

BpIOparh MOAXOIAIIYIO TEMIIEPATYPY HAXKATUEM «-» M «»:
Select the desired temperature by pressing the “-”" and “+” buttons.
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IIpaBuJjI0 MCIOJbL30BAHMS NMAHEJH YIPABJIEHUA TEMJIBIM I0JIOM:

Rules for using the underfloor heating control panel:

JU1st BKITFOUCHHSI/BBIKITIOUEHHSI TETUTOTO TI0J1a, HAKMHUTE UKOHKY:
To turn the underfloor heating on or off, press the icon:

Br10parh MOAXOASIIYIO0 TEMIIEPATYPY HAKATUEM «-» U «»:
Select the desired temperature by pressing the “-” and “+ " buttons.
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HNucTpyknus k kancyiabHoi kopemamune QF-CM831
QF-CM831 Espresso Capsule Coffee Machine

IMopsinok neiicTBuii:

The order of actions
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1. HaJjeiiTe Bogy B cheMHBIIl pe3epByap JJIs BOAbI

2. OTkpoiiTe KpPbIIIKY, BCTaBbTe Kancyay Nespresso

3. 3axpoiiTe KpbIIIKY

4. HaxmuTe KHONKY BbIOOpA YallIKH

5. Hacaaxnaiitech koge
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Kondurypanus kancyiabHoii kopemammusl QF-CM831

Configuration QF-CM831 Espresso Capsule Coffee Machine



ITapkoBka
[TapkoBka paboTaeT KpyriIoCyTOYHO
JI7st rocTelt OTens mapKoBKa MPeJOCTaBIsSeTCs KOMITTIMEHTAPHO
T'ocTu oTens mosryyaroT MpOMyCcK Ha MApKOBKY HA CTOMKE PeCerNIH, coo0mas afMUHUCTPATOPY
HOMEp U MapKy aBTOMOOMIIS
AJIMHHHCTpPATOpP CTABUT I1€YaTh Ha MPOITYCK

Parking

Parking working hours 24/7

Complimentary parking is avialable for hotel guests

Hotel guests get a permit at Reception Desk, providing car’s information: car number and a model
Receptionist puta stamp on the permit.
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MILLENNIUM
PANORAMA
HOTELS

I'octuanussl koMmIuieke «MusutyHuym Ilanopama Xoremncy:
Poccusi, PecriyOnuka Tatapcran 420124 Kazanb, Ynuna ®@arsixa AMupxana, 1 1

Millenium Panorama Hotels:
Russia, Tatarstan Republic, Fatykha Amirkhana street, Kazan, 420124

Henaprament [Ipuema u Pasmemenus: +7 843 524 74 00
Accommodation Service: reception@mp-hotelskazan.com

Bponupoanue: +7 843 524 74 01
Booking: reservation(@mp-hotelskazan.com

Cma: +7 843 524 74 02
SPA: spa@mp-hotelskazan.com

Otnen nponax: +7 843 524 74 07
Sales Department:

Otnen opranuzauuu Meponpusituid: +7 843 524 74 07
Event Department:

HR otnen: +7 843 524 74 08
HR Department: hr@mp-hotelskazan.com

Koncwepxk:
Concierge Service: concierge@mp-hotelskazan.com
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